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ACOUMALIMA 3A YTNPABNEHWE
HA B3EMAHMA

Mpuaoxum 3a Relevant to

CobCcTBEHMUUTE Ha KanuTana, npuTeXKaTe/mTe Ha
AANOBE U aKUUKM OT KanuTana, CbAPYKHULMUTE,
3aKOHHUTE NpeaCTaBUTE/IU, NPeACTaB/IABALLUTE U

The capital owners, shareholders, associates,
legitimate  representatives managing
directors, sales representatives, commissioners,

and

ynpaBuTe/nMTe, TbProBCKUTE MpeacTaBUTeIM M | procurators, executives and employees of the
Mb/IHOMOLLUHULMTE, NMPOKYPUCTUTE PBKOBOAHMUTE | companies members of the Receivables
CAYKUTEM U CAYXUTeNUTe Ha Tpyaosu M | Management Association.
NMpUpPaBHEHUTE Ha TAX TMPaBOOTHOLIEHMA B
KOMMaHuuTe, u4/ieHyBawu B ,Acouuauma 3a
ynpas/ieHue Ha B3eMaHunATa”
Opo6peH oT Approved by
Obuwioto  cvbpaHue Ha ,AcoumauyA 3a The General meeting of the Receivables

ynpas/ieHue Ha B3eMaHuATa”

Management Association

LLE/

Ya. 1. »AcoumaumAa 3a yrnpas/seHue Ha
B3eMaHUATA” e CcApy)KeHMe C HeCTOMaHCKa ues,
OCHOBAHO Ha 11.07.2011 r. TA UMA ABe OCHOBHM
uenm:

- 3awuTa Ha MHTepecuTe Ha CBOUTE Y/leHOBe
4ype3 rnoowpABaHe Ha  pa3BUTMETO  Ha
6BArapCcKOTO 3aKOHOAATE/NCTBO B M0/3a HaA
KO/IeKTOpCKaTa MHAycTpusA. ToBa ce noctura
ypes

3dKOHO4aTe/IHUTE Npea/10XKEHNA B B'blll'apl/lﬂ "

HenpeKbCcHaTo cegeHe Ha
EBponenckua cbios.

- MoowpaABaHe Ha pa3BUTMETO Ha pAobpute
MPakKTUKM B WMHAYCTpMATA B bbarapua uypes
CBOMWTE Y/1I€HOBE M HemnpeKbCHaTo nogobpABaHe u
3anasBaHe Ha A06pUA UMUAXK HA KOMMAHUUTE OT
6paHLua.

Ya. 2. Uenta Ha ETMYHMA KogeKc e aa onpeaenm

AonyctumoTO noBeAg€eHUE U I'lpOCl)eCVIOHa/]HI/I

MNPaKTUKN  Ha CO6CTBeHMLI,MTe Ha Kanutana,

npuUTEXate/IMTe Ha AAN0BE U aKUMKU OT KanuTta/ia,
3aKOHHUTE

CbAPYXKHULMUTE, npeacTaBuTeNN,

STATUS

Art. 1. The Receivables Management Association
non-profit  corporation, established on
July 1%, 2011. It has two main purposes:

is a

- Protecting the interests of its members
through encouraging the development of the
Bulgarian legislation in the collection’s industry
benefit. This should be accomplished by
continuous observing the legislative motions in
Bulgaria and the European Union.

- Encouraging the development of good
practices in the industry through its members
and continuous improvement and preserving the
reputation of the companies in the industry.

Art. 2. The purpose of the Code of Conduct is to
the acceptable
professional practices of the capital owners,
shareholders, associates, legitimate
representatives and managing directors, sales

determine behavior and
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npeacraB/iaBawimTe n ynpaBuTe/nTe,

TbProBCKUTE npeacTaBUTE/IU Z
Mb/HOMOLLHULMTE, MPOKYPUCTUTE PBKOBOAHUTE
CAYKUTENN U

CIYXKUTE/UTE Ha TPyAOBU W

npupaBHeHUTE Ha TAX MNpPaBOOTHOWEHNA B

KOMMaHuUUTe, 4Y/l1eHKM Ha , Acoumauma 3a
ynpas/ieHue Ha B3emaHuATa .

ETMYHMAT KOAeKC uMa 3a uen gda Cb3gage U
noAAbp»Ka BUCOKO HMBO Ha AOBEpue B HaluMTe
K/MEeHTU 1 0bLLeCcTBEHOCTTa, KaTo rapaHTupa, 4ye
COBCTBEHMLMTE Ha KanuTana, npuTexKate/mTe Ha
AANOBE U aKUMM OT KanuTana, CbApYKHULMUTE,
3aKOHHUTE NpeACTaBUTe/IU, NMPeACTaBIABALLUTE U
ynpaBuTe/MTe, TbBProBCKUTE MNpeacTaBUTeIn U
Mb/IHOMOLLHULMTE, MPOKYPUCTUTE PBKOBOAHUTE
CAYKUTEMN U

CIYKUTEUTE Ha TPYyAOBU U

npupaBHEHNUTE Ha TAX TMNPaBOOTHOLWIEHUA B

KOMMaHUUTE, 4YIeHKM Ha , AcouMauma 3a

ynpas/ieHue Ha B3emaHuATa
Hal-BUCOKO HUBO

- noaaAbpkat Ha

npodecrMoHanHo noeegeHwue, KaTo
M3MO/A3BaT CaMO 3aKOHHM 1 @TUYHM CPeACTBa
B LiA/1aTa CM MKOHOMMYECKa A,eNHOCT;

- Ppa3BuMBaT, KOraTo € Heo6xX0ANMO, YMEHUATA,
HeobxoanMM 33 ePUKACHOTO U3Mb/HEHME Ha
334 b/XKEHUATA CH;

- NoAaAbpXKaT u nogobpaABaT penyTauMATa Ha
»ACoLMaLKA 3a ynpas/ieHue Ha

B3emaHuATa .

Ya. 3. To3m eTuyeH KogeKC ce OTHacA 3a
cobCTBEHMUMTE Ha KanuTasza, NpuUTexaTe/mTe Ha
AANI0BE M aKUMKM OT KanuTana, CbApPYXHULUTE,
3aKOHHUTE NpeACcTaBuUTe/In, NMpeAcTaB/IABaLLMTE U
yrpaBuTe/NUTe, TbProBCKUTE TMpeacTaBUTENU WU
Mb/IHOMOLLHULUTE, MPOKYPUCTUTE PBKOBOAHUTE

CAYKUTEM U CAYKUTENUTE Ha TPYAOBU U
NMpUpaBHEHUTE Ha TAX MNPaBOOTHOLIEHUA B
KOMMAHUUTE,  Y/1€HKMU Ha ,,AcouMauma 3a

ynpas/ieHue Ha B3eMaHuATa ”.
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representatives, commissioners, procurators,
executives and employees of the companies
of the Receivables Management
Association.

The Code of Conduct has the purpose of creating

members

and maintaining a high level of trust in our clients
and the society by guaranteeing that capital
owners, shareholders, associates, legitimate
representatives and managing directors, sales
representatives, commissioners, procurators,
executives and employees of the companies
of the Receivables

Association:

members Management

- maintain the highest level of professional
behavior by using only legal and ethical
means in its entire economic activity;

- develop, when necessary, the skills needed
for the effective accomplishment of their
obligations;

- maintain and improve the reputation of the
Receivables Management Association.

Art. 3. This Code of Conduct applies to the capital

owners, shareholders, associates, legitimate
representatives and managing directors, sales
representatives, commissioners, procurators,
executives and employees of the collection
agencies members of the
Management Association. It is an obligation of all

the employees to get acquainted with this Code.

Receivables

~(02)976 0875

< (02) 4899 468

office@rma.bg



ACOUMALIMA 3A YINPABNEHWE
HA B3EMAHIMA

! ‘-.\

.
3a4b/IKEHME HA BCUYKM € 4a Ce 3ar03HaAT C TO3U
KOAEKC.

Ya. 4. YneHose Ha Acoumauma 3a ynpas/ieHMe Ha
B3eMaHMATA MoraTt pga ObAaT KO/eKTOPCKM
areHuMn B bBbarapuAa, KOUTO OTrOBApAT Ha

a1egHUTE YC10BUA:

- MpaBHaTa ¢opma Ha KO/EKTOpCKaTa areHuuA
TpAbBa Aa W NO3BO/AABA Aa npea/sara yc1yru no
cbbupaHe Ha AbAroBe Ha TPeTU CTPaHu Cropey,
THProBCKOTO 3aKOHOAATE/ICTBO M perncTpaymAara
B bbarapusa.

- Konektopckara areHuua TpAbsa ga paboTtn B
CbOTBETCTBME C BCMYKM 3aKOHM M MpaBuaa B
Bbarapua M BCUMYKM €BPOMENCKU per/1aMeHTH,
MPUAOXKMUMMU KbBM AEeUHOCTTa Nno CbbupaHe Ha
Ab/roBe.

- Konektopckata areHuusA

He TpAbBa

Aa
AEeNCTBa MO HayuH, KOWTO 6u 6Gun BpeaeH 3a
penyTaumMATa Ha KO/IEKTOPCKaTa UHAYCTPUA.

- Konektopckata areHuma TpaAbBa gda wuMma
3acTpaxoBKa cpelly npopecroHaHM pUCKoBe.

- KosnekTtopckata areHuua TpaAbBa pga Obae
perncTpupaHa KaTo agMUHUCTPATOP Ha /IMYHU
A,@HHM MO 3aKOHa 3a 3alLMTa Ha /IMYHUTE AAHHMU.

- KosnekTtopckaTta areHuma TpA6Ba BUMHarM ACHO
A ce NpeACTaBA Ha BCUYKM CTPaHU, B KOUTO B/IU3a
B KOHTaKT 40KaTO OCbLLEeCTBABA CBOATA A,eMHOCT.

- KosekTopckara areHuus Tpabsa ga nogabpka
NMOBEpPUTE/NHOCT Ha WHPopMaumATa 3a CBOUTE
K/MEHTU U ANTBXKHULM.

- KonektopckaTta

areHumAa  TpA6Ba

Aa

npuTexasa CbOTBETHUTE npodecnoHanHu

KBa/MOUKaLUMU WU/UAM 3HAHUA W/UAM OMUT MO
BBMNPOCUTE U TMpPaKTUKMTE 3a CbbMpaHe Ha
B3€MaHUA WU 3HAHUA 33 NogobHA MHAYCTpUA,
T.e.  dWMHaAHCOBMU

ycayru,  3acTpaxoBaTe/Ha
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Art. 4. Members of Receivables Management
Association can be collection agencies in Bulgaria,
which cover the following requirements:

- The legal form of the collection agency should
allow it to provide debt collection services to third
parties according to the trade legislation and the
registration in Bulgaria.

- The agency
accordance with all laws and regulations in
Bulgaria and all European regulations pertaining
to the debt collection activities.

collection should work in

- The collection agency should not act in any way
which could possibly be harmful for the
reputation of the collection industry.

- The collection agency should have insurance for
professional risks.

- The collection agency should be registered as a
personal data administrator by the Personal data
protection law.

- The collection agency should always be clearly
presented to all
communicate in the process of performing its
activity.

parties with which they

- The collection agency should keep its clients’
and debtors’ information strictly confidential.

- The collection agency should obtain the
necessary professional qualifications and/or
knowledge and/or experience on the subjects and
practices for debt collection or knowledge for
similar industry, i.e. financial services, insurance,
legal services etc.

- The capital owners, shareholders, associates,
legitimate  representatives and managing

directors, sales representatives, commissioners,
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AENHOCT, NPaBHU YCAYIU U AP.
- COBCTBEHULMTE HA KaNUTa/la, MpUTEXKaTe/MTe Ha
AAN0BE U AKUMM OT KanuTana, CbApYKHULMUTE,
3aKOHHUTE MNpeACTaBUTe U, NMPeACTaBAABaLLUTE U
ynpaBuTenMTe, TbProBCKUTE MpeAcTaBUTEIM U
Mb/IHOMOLLHULUTE, MPOKYPUCTUTE PBKOBOAHUTE
CAYKUTENMN U

CNYXKUTE/IUTE Ha TpyaoBu U

npupaBHEHNUTE Ha TAX TMNPaBOOTHOLWIEHNA B

KOMMaHUUTe, YleHKM Ha ,,AcouMauma  3a

ynpaB/ieHue Ha B3emaHuATa "’

TpAGBa Aa mmat
4MCTa KpeAnTHa UCTOPUA U 4a HAMAT KPUMMHA/IHU
NpoABMU.

- KoneKkTopckaTa areHumns HOCM OTFOBOPHOCT 3a
Heobx0AMMOTO 0byyeHue U MHPOPMMPAHOCT Ha
nepcoHa/sia 0THOCHO f00pUTe NPaKTUKM.

- KonektopckaTta areHums TpAbGBa ga OTaaBa
MpeAnoOYMTaHUA Ha YpeXKAaHeTo Ha Ab/ara no
M3BbHCBbAEOEH MbT mnpes npeAnpuemMaHe Ha
CbaebHu gencTBus.

- KosekTopckaTa areHuus TpsAbBa 4a U3Nb/HABA
MHPopmauma
OTHOCHO AOrOBOPU U CMETKU Ha A/JTbXKHULM,

BCUYKU  Pa3yMHU UCKAHMUA  3a

K/IMEHTU U/ TEXHU Od)VlLI,MB/]HM npeacTaBUTE/IN.

Aa
M3BBPLUBA AEMHOCT B cpepaTa Ha CbBeTBaHE Ha

- KonekTopckaTta areHuuA He TpAbBa

A/TBXRHULM.

Ya. 5. Acoumaumsa 3a ynpas/ieHMe Ha B3eMaHuATa
He AMCKPUMMHMPA MO OTHOLLEHME Ha Mo/, paca,
UBAT Ha KOXaTa,

peaurusa, Bb3pacT n

obpasoBaHue.

Ya. 6.1. KonekTopckaTa areHuuA TpAbBa Aa uma
noaxoAaAw,o GopMy/IMpaHn U ACHU 40rOBOPU CbC
CBOUTE  K/IMEHTH,

NOTBbPXKAALM BUAA HA

npea/saraHuTe yc1yru U CbOTBETHUTE LIEHM.

Ya. 6.2. KosekTopckaTa areHuuA TpAbBa ga
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procurators, executives and employees of the
companies the
Management Association should have clean
credit history and no criminal history.

members of Receivables

- The collection agency is responsible for the
necessary training and the information of the staff
regarding good practices.

- The collection agency should prefer the settling
of the debt out of the court instead of legal
methods.

- The collection agency should perform all
regarding
contracts and accounts of debtors, clients and

sensible inquiries for information
their official representatives.

- The collection agency should not be involved
into debtors’ consulting activities.

Art. 5. The Receivables Management Association
does not discriminate based ongender, race,
color skin, religion, age and education.

Art. 6.1. The collection agency should have well
phrased and clear contracts with its clients,
confirming the type of the services offered and
the relevant prices.

Art. 6.2. The collection agency should have the
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pasno/ara C HyXKHUTe pecypcu 3a U3BbpLLIBAHETO
Ha CBOATA AEeMHOCT M Aa NpeAoCTaBA Ha CBOUTE
K/IMEHTU BUCOKO HMBO Ha 0OC/yKBaHe.

Ya. 6.3. Konektopckarta areHuma TpabeBa aa
npeaocTaBsa OTYETUM HA CBOUTE K/IMEHTU, MpuU
NMOUCKBAHe OT TAXHA CTpaHa, KakKTO W B
CbOTBETCTBME C pasnopeadbuTe Ha CKAYeHUA
AOroBOp, Karto

Hanpumep Ada YyBe€AOMABaA

K/IMEHTUTE CU NPU NONYyHEHU N/1allaHKUA.

Ya. 6.4. CpeacrtBaTta Ha K/AMEHTUTE, KOMTO cCa

AEerno3vMpaHM B CMeUMasiHO  Omnpege/ieHuTe
6aHKOBU CMETKM, OMUCaHu no-rope, TpAbBa Aa
6baaT 3alMUTEHM B C/ydadh Ha o06ABABaHe B

HEeCHbCTOATE/THOCT.

Ya. 7.1. KonekTopckaTta areHumsa He TpAbBa aa
M3Mno/3Ba CU/1I0BU M HEMOpa/sHM MeToaMu 3a
cbbupane.

Ya. 7.2. KonektopckaTta areHuua He TpAGBa aa

yrpa)KHABa  MpPeKOMepeH  HAaTUCK  BbpXYy

ANDKHULMTE B C/1y4ald Ha Hen/lalwaxe.

Ya. 7.3. Konektopckarta areHumsa He Tpabsa aa

AENCTBA MO HayuH, KOWTO 6M Morba pAa

AVCKpeaupa Ny6/UYHO AbKHULUTE.

Ya. 7.4. Konektopckara areHuua TpAabsa ga 6bvae
BHMMATE/IHA U AWUCKPETHa MpU OnMuUTUTE ga ce
CBBPXKE C ATbXKHULUTE.

Ya. 7.5. KonekTopcKaTa areHums He TpAGBa ga ce
onuTBa Aa Cbbupa AOMBAHUTE/NHU Pa3XOAMn U
TAaKCM OT ASDBXKHUUMTE aKo A00aBAHETO Ha
TaKMBA Pa3XOAM U TAKCU e 3abpaHeHo Mo 3aKOoH.

Ya. 7.6. KonektopckaTa areHuma TpAbBa ACHO aa
pasrpaHuyM  Kaksu
(T.e.

KOMMeHcaLmK, pa3xoam 3a cbbupaHe). Tesu cymu

cyMmn  Ca  ADB/1IKUMU  OT

ANbXKHULUUTE r/1aBHULQ, /INXBWU,

TpFI6Ba Aa ca ACHO NOCO4Y€HU B NMUCMa.

resources necessary for performing its activity
and for providing high level of services to its
clients.

Art. 6.3. The collection agency should present
reports to its clients on demand, as well as in
accordance with the regulations as specified in
the contract concluded, as for example to notify
its clients when payments are received.

Art. 6.4. The clients’ assets which are deposited in
separated bank accounts, as described above,
should be protected against insolvency.

Art. 7.1. The collection agency should not use
force and intrusive collection methods.

Art. 7.2. The collection agency should not put
excessive pressure on the debtors in case of not
payment.

Art. 7.3. The collection agency should not actin a
way that could discredit the debtors publically.

Art. 7.4. The collection agency should be careful
and discrete in its attempts to contact the
debtors.

Art. 7.5. The collection agency should not try to
collect additional expenses and charges from the
debtors if adding this type of charges is
forbidden by the Law.

Art. 7.6. The collection agency should
differentiate clearly between the amounts owed
by the debtors (i.e. principal, interests,
compensations, collection expenses). These
amounts should be clearly specifies in letters.
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’
Ya. 7.7. KonekTopckarta areHuusa TpAbsa ga cu
CbTPyAHMYU C OdDULMANHUTE MPEACTABUTENMN HA
AbRHULMTE  (T.e.

CbBETHUUMN, YHaCTHU WU/

AbPrKaABHM MHCTUTYLMK, 3alyMTaBaLLm
HEeCbCTOATE/IHM MOTPEBUTENM U KOMMAHWUU U Ap.)
BMHaru nam

KOrato A/AbXHULUTE TEXHUTE

npeacTaBUTE/IM NOXKENAAT.

Ya. 8.1.
ynpaB/ieHMe Ha B3e€MaHMATA € HeMHUAT OCHOBEH

lpeacegatenar Ha Acouuauma  3a

roBopuTen

Ya. 8.2. MeguiHuTe M3ABM Ce peasm3upaT B
CMHXPOH C 0406peHuA OT YnpaBuTe/HUA CbBET
MeceyeH MN/aH U/Win No 3anuTBaHe OT MeauuTe,
KaTo ce cnassaT 40roBOpeHnTE BeYe Noc/1aHus

Ya. 8.3. B ciyyal, 4ye B KOMMAHMA-YEH Ha
Acoumauma 3a yrpaB/ieHME Ha B3eMaHUATa
NPUCTUrHEe 3anuTBaHe, C(BbP3aHO C WU3ABa
(npeccbobuieHne uaM  npeckoHpepeHuMA Ha
Acoumaumsa 3a yrnpaB/eHMe Ha B3eMaHWATA)
OTroBOPBT Ce€ CMHXPOHU3Mpa C lpeacesatens Ha

AcoumnaumATa

Ya. 8.4. Mo Bpeme Ha ny6AnyHM CbOUTUA yyacTBaT
BCUYKM NMpeaACTaBUTENN HA YNpaBUTE/NIHUA CbBET
Ha AcoumaumaA 3a ynpaB/ieHWe Ha B3eMaHMATa U/u
MOCOYEHWN OT TAX 3aMeCTHULM

Ya. 8.5. MHauBMAYyanHUTE MeAUMHM U3ABM Ha
KOMMaHWA-Y/1€H He MOraT 1 He TpAbBa aa 6baaT
npeAcTaBeHn KaTto nosuumA Ha Acoumauma 3a
yrpas/ieHWe Ha B3eMaHUATA

Ya. 8.6. MeguitH1TEe U3ABKM Ha NpeAcCTaBUTENNTE
Ha Acouuauua 3a ynpas/ieHMEe Ha B3eMaHUATa,
pas/nyHKM OT Te3u Ha lpepcepartens, TpAbBa 4a
6bgar  HanaHcupaHm

KaTo 4eCTOoTa n

Art. 7.7. The collection agency should cooperate
with the official representatives of the debtors
(i.e.
defending insolvent consumers and companies
etc.) when the debtors or their
representatives wish.

advisers, private or state companies

always

Art. 8.1.
Management Association is the representative
speaker of the Association

The Chairman of the Receivables

Art. 8.2. Media appearances of the association’s
members are planned according to the monthly
agenda approved by the Management board or as
a response to a media request. The established
association’s message and objectives should be
considered by the representative member

Art. 8.3. In case a member company of the
Receivables Management Association receives a
media request related to a certain event (press
release or press conference of the Receivables
Management Association), the response shall be
coordinated with the Chairman of the Association

Art. 8.4. During public events, all members of the
Management board of the Receivables
Management Association or assigned by them
representatives shall participate

Art. 8.5. Individual media appearances of a
member company cannot and shall NOT be
presented as opinion of  Receivables
Management Association on particular matters

Art. 8.6. Media appearances of representatives of
the Receivables Management Association, apart
from those of the Chairman, should be
harmonized in terms of frequency and duration
(one representative of the association should not
appear extensively in different media while the
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npoagb/kUTENHOCT (eauH npeacTaBuTesn  Ha | rest of the members remain isolated)
acoumaumaTa He 6uBa Aa UMa MHOTO roaam 6po
M3ABM 33 CMETKa Ha Apyr npeacTaBuTen)
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